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MPABHTEJLCTBO JEHWUHIPAACKON OBJACTL
PACNOPAXEHWE

ot 25 nexabpsa 2018 roga Ne 719-p

00 yTBepKAeHHH perHoHaJIbHOH NPorpaMmbl
"Oo6ecneyenne npae norpeduTeneii B Jlenuarpaacko# obaacTu
Ha 2019 — 2021 roam"

B coorBerctBun ¢ 3akonoMm Poccuiickoit ®enepauuu ot 7 ¢erpans
1992 roma Ne 2300-1 "O sammrte npas norpebuteneit”, moamyHkTtoM "6"
nyHkTa 7 [lepeuns nopyueruit [Ipesunerta Poccuiickoit @enepanuu ot 25 Mas
2017 roma Ne TIp-1004I"C, Crpaterveii rocynapCTBEHHOH IIOJHTHKH
Poccuiickoii Pemepaunn B o6nacTH 3aliuThl npaB notpeCHTeneil Ha nepuon
1o 2030 ropa, yrBepkaeHHoOH pacriopsokeHneM llpasuTensctsa PoccHACKOM
Denepaunn ot 28 asrycta 2017 roga Ne 1837-p:

1. YTeepuuTh NpuiiaraeMyio perdoHaibHyio mporpammy "ObecnedeHue
rpaB notpedurencH B Jlenunrpaackoit obnacti Ha 2019 — 2021 roasr”.

2. KoHTponmk 3a HCIIONHEHHWEM pACIOpS)KEHHS BO3TOXKHTE Ha BHIE-
rybepHatopa JleHuHrpaackoi o6nacTv 1o BHYTPeHHEH [IOIUTHKE.

3. Hacrosinee pacnopsxeHHe BCTynaeT B cHiy ¢ 1 ausapa 2019 roaa.

I'ybepuatop

JlenuHrpanckoif obnactu A Jlpo3aenko

peeoen MPABUTENBCTEO
“ﬁy JNEHUHTPAACKOM
< OBNACTH
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YTBEPXIEHA
pacnopsoxeHueM [IpaButenscTBa
Jenunrpagckoit obiacTi
oT 25 nexadps 2018 roga Ne 719-p
(npunoxeHue)

PECMOHAJIbHAS [TPOTPAMMA
"Obecneyenne npas notpedureneit B JlenuHrpancko# obaactu
Ha 2019 - 2021 rogu"

[TACIIOPT
peruoHanTbHOM nporpammsl "OfecneveHue npas norpedurenei
B Jlenunrpaacko# obnactu Ha 2019 — 2021 roasr”

[MontHoe PernonansHas nporpamMMa "Obecnedenne npas
HavMEeHOBaHHe notpeburene#t B JlenuHrpanckod obnacta Ha 2019 -
2021 roanl" (manee — PernonansHas nporpamMma)

OTBeTCTBEHHBIH Komurer no MECTHOMY CaMOYIpaB/IeHHIO,
UCIIONTHUTEND MEKHALMOHATBHBIM H MEXKOH(DECCHOHATBHBIM
PernonansHo# oTHoteHusM JleHuHrpanckoi obnactu

IpOrpaMMbl

YyacTHUKH KoMHTeT mO pasBHTHIO Masoro, cpeaHero OusHeca
PeruonansHOM H NoTpeOHTENbCKOTO phIHKA JIeHHHrpaIcKoil obaacTH;
IIpOrpaMMel KOMHTET 3KOHOMHYECKOTO pPa3BUTHA H HHBECTHIMOHHOH

nesTenbHOCTH JIeHuHrpanckon obnacti;

KOMHTET  TIO COLMANTBHOM  3aIlMTe  HaceleHHs
Jlenunrpanckoit obnactu;

Ynpasnenue serepuHapu JleHnHrpajackoi o6nacTH;
Komurer mo meyaTH W CBA3AM ¢ OOIIECTBEHHOCTHIO
Jlenunrpaackoit obnactu

Lens PasputnHe cucremnl ofecneucHus TipaB notrpebrTenei
PernonansHo B JlenuHrpanckoi obnacTu, HarlpaBJ/IeHHOe
TIpOrpaMMel Ha MHHUMH3ALWUIO PHCKOB HapylIeHMs 3aKOHHBIX I[IpaB

¥ HHTepecoB noTpebuTened, a Takke obecrnedeHHe
HEOOXOOMMEIX  yCJIOBHH and  3¢deKkTMBHOH  3aIATEI
3aKOHHBIX TPaB U MHTEPECOB NOTpebHTELAMH

3anayu KoopauHauus ACATEIBHOCTH YYaCTHHKOB 10 JOCTHXEHHIO
PernonansHoM 1end PervoHanbHOH NporpaMME.
NPOrPamMMEI IMoBbllleHHe YPOBHA TNOTPEOMTENBCKOM  IPaMOTHOCTH

HaceneHns JlenuHrpajckoii obmactu M GOPMHUPOBAHHE

peeoen MPABUTENBCTEO
“ﬁy JNEHUHTPAACKOM
< OBNACTH
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Y HaceleHHs HABBIKOB PalMOHAIBHOTO AOTPeOHTENBCKOrO
TIOBEICHUSA, MPOCBellleHHe W HHQOPMHPOBAHHE HACENCHHA
110 BOMIPOCAM 3aLMTEI Npas moTpebuTeneH.

[ToprimeHne JOOCTYITHOCTH NpaBOBOH NOMOILH
s notpebureneil, B mnepBylo odepens A Haubonee
YS3BAMBIX KaTerOpHi Hace/leHHs.

[MoBbiicHHEe  YPOBHA  COLHAIBHOH  OTBETCTBEHHOCTH
¥ TIpaBOBOH TI'PaMOTHOCTH XO3AHCTBYIOIHX CYOBEKTOB,
paboTaroiMx Ha PhIHKE TOBAPOB H YCITYT.

CogpeiictBHe  opraHaM  MECTHOr0O  CaMOYTpaBJIeHHsA
B pellleHHH 3aj1a4 [0 3allMTe MpaB IoTpeOUTeNneH

Cpoku peanuzauuy
PervoHanesHOH
NpOrpaMmsl

2019 - 2021 roasi

dunaHCcOBOE
obecrnedenue
PervonansHoi
NporpaMMsl

3a cyer cpeacTB obnacTHOoro Oromxera JleHWHrpaackoi
ofjacTH B paMKax JelCTBYIOIIMX TroCyAapcTBEHHBIX
nporpamm JlenuHrpangckoit obnactu "CTHMYynIMpoBaHWE
3KOHOMMYECKOH akTHBHOCTH Jlewunrpaackoil obmactu”

(yTBepKOeHa MOCTaHOB/IEHHEM [paBuTenscTBa
Jlenunrpanckoit ofmact or 14 Hoabpa 2013 rona
Ne 394), "VcroiumBoe  o0DINECTBEHHOE  pa3sBHTHE

B JlenuHrpanckoi oGnactu" (yTBepikaeHa NOCTAHOBIEHHEM
[MpasutenscrBa JleHuHrpaackod obmactm or 14 HoAOps
2013 rona Ne 399), "CoumanbHas nofiepxka OTAENBbHBIX
Kkateropuii rpaxigaH B Jlenunrpajackod — obnactH"

(yTBEp)KIeHa MOCTaHOBJIEHHEM IIpaBuTenscTsa
Jlenuurpanckoit obmacty or 14 Hoabps 2013 roza
Ne 406), a TaKxe CPEJICTB, BBI/IEJIA€MBIX

Ha (HHAHCHpPOBaHHE TEKYIleH NeATe/IbHOCTH Y4aCTHHKOB
PervoHanbHOH IIporpaMmel

LleneBnie
[oxasareny
PervoHansHOM
MpOrpaMMBI

Jlona paclpoCTpaHeHHs B MyHHLMTIANBHEIX 0Opa3oBaHHAX
JlennHrpanckoi o6sacTH ne4aTHbIX HHGQOPMALIHOHHBIX
maTepuanoe (OyxieToB, MaMATOK M T.I.), HAApaBJIEHHBIX
Ha TIOBBILIEHWE [pPaBOBOH TPAaMOTHOCTH  HACEJIEHHS,
XO3AUCTBYIOIIMX CyOBEKTOB, paboTalolMX Ha pbIHKE
TOBApOB M ycnyr, GopMHpOBaHWE Y HacelleHHs HABBIKOB
PalHOHAIBHOTO noTpeOUTENBCKOro MOBEICHUA,
HpocBellleHle U HHQOPMHPOBAHHE HACENIEHHs [10 BOIIPOCaM
3alUThI NpaB noTpebuTenci;

KOJIHYECTRO MYHHLIHTATEHBIX obpazoBaHHH
(MyHHUMTIATBHBIE  palioHBl M TOPOOCKOH  OKpYr)
JleHHHrpagckoii  o0nacTH, B  KOTOPLIX  AEHCTBYIOT
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MH(pOPMAIMOHHO-KOHCY/IbTALHOHHBIE UEHTPbl MO 3allHTE
npas MmoTpebHTeNeH, OKa3bIBAIOUIME KOHCYNLTALHOHHYIO,
fecrnaTHYIO IOPHIMYECKYHO MOMOLIb H OCYIISCTBIAIOMME
(QyHKUHH 0OIIeCTBEHHEIX IPHEMHEIX 10 BOTIPOCAM 3aIIUTBI
npas NoTpebuTEREH;

KONMUWYeCTBO INyOnmkauui, coobmeHuii B cpeacTsax
MaccoBoi  HHGopmauun  JlemmHrpaackoi  obnacTH
WiH  HH(OPMAUHOHHO-TEIEKOMMYHHKALHOHHOM  CeTH
"HHTepHeT", HaNpaBAeHHBIX Ha MOBAIILECHHE IPAMOTHOCTH
HaceleHHs ¥ XO3AMCTBYIOLIMX CyObeKTOB B cepe 3allHTHI
npae noTpeduTenen

Oxmnnaemele MYHKIMOHUPOBAHHE B KaXXIOM MYHHIHNAaNkHOM paioHe
pe3yNbTATE (ropoackoM okpyre) HH(QOPMaLMOHHO-KOHCY/IBTATHBHBIX
peau3alliu LEHTPOB 10 3alWTe MNpaB norpeduTesneil, OKa3BIBAKOLLMX
PernoHaibHo#H KOHCYJIFTaLlHOHHY10, OecrniaTHyI0 IOPHIHYECKYH) NMOMOLUb
IPOrpaMMBl H OCYWIECTBIAOMIMX (YHKUHH 0OIMIECTBEHHBIX MPHEMHBIX

IO BOIIPOCAM 3aILMTHI NpaB NoTpebHTeNeH;

(GOpMHpOBaHHE CHCTEMBI 3alMTBl npaB MoTpebuTeneH
B JleHuHrpagckoi ofnactd nyTeM  B3aHMOJACHCTBHSA
OpraHoB rocyAapcTBeHHO# Biactd JIeHnHrpanckoi obnactu
M OPraHOB MECTHOI'O CaMOYIIPaBJICH s,

MOBBILLIEHUE IpaBoOBOH rpaMOTHOCTH HaceeHHs
Jlennnrpaznckoii oGmacTH, XO3gHCTByOmHX CYOBEKTOB,
pafoTalQmMX Ha pbHIHKE TOBapOB H YCNyr, 3a CYeT
YBEJIHYEHUA JHOJIH PAclpOCTPaHEHHMS B MYHHIMIAIbHBIX
obpazoBanmsax  JleHWHrpajckoit  o6macTH  NeYaTHBIX
MHGbOPMALMOHHEIX MaTepHanos (0yKIeTos, NaMATOK M T.I.)
IO BOTIpOCaM 3allUThI [paB NOTpeOHTENEH;

MoBLIIIEHHe YPOBHSA IOCTYIIHOCTH MHGOPMalMH O IpaBax
NOTpeOUTEIA W MEXaHH3Max WX 3alllMThl, YCTaHOBJIEHHBIX
3aKOHOAaTeNbCTBOM Poccuiickoit Menepanu

1. XapakTepHcTHKa TEKYILEro COCTOAHHA ofecneyeHs Npas
notpebuTesnei B ONMCaHAe OCHOBHBIX NpobeM B ykasaHHOH cdepe

PerroHanpHas nMporpamMma HampablieHa Ha co3laHde B JIeHHHrpaackoi
obnactu ycinoBud  ang  3bQeKTHBHO!  3allMTHl  YCTAHOBJIEHHBIX
3aKoHOJAaTeNbeTBOM Poccuiickoll ®emepanyu npaB noTpeOHTENneH, CHHXEHHE
colpanbHolfi HAaNpsKEHHOCTH Ha TOTpeOHTENBCKOM pBIHKE JIEHMHIPaACKOH
o0nacTH.

B cHcTeMe pRIHOYHBEIX OTHOIIEHHH 3allUTa 1paB NoTpeduTeei aBiaseTcs
OIHOM M3 aKTYabHbIX COLMATEHO-IKOHOMHYECKHX NMpodieM, peleHne KOTOpoH
BO3MOXHO IMyTeM  IOCTIDKeHHMA  OanmaHca B OTHOLICHHMAX — MEKIY

peeoen MPABUTENBCTEO
“z\' NEHWHTPAACKOH
e OBNACTH
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NPOM3BOAMTENEM,  NpOJABIOM  (WCnonHHTeNeM) M NOTpeduTeneM,
CocOOCTBYIOLIETO Pa3BUTHIO LHBHIH30BaHHON KOHKYPEHLIHH,
u ofecneueHns HOPMaNbHOIO (QYHKUMOHHPOBAHHA DbIHKA TOBApOB W YCIYT.
Co3nanne ycnoBuid ais peaiiMzallM AeHCTBEHHBIX MEXAHH3MOB 3allMThl NpPaB
norpebureneii ABNACTCA HEOTHEMIEMOH YacThi0 COLHATBHOM MOIHTHKH
rocyaapcTsa.

OnHo# W3 NpHYWH HapylleHHA INpaB NOTpeOHTeneH ABNAETCA HH3Kas
NpaBoBas IPaMOTHOCTb HaceleHHs H XO34iCTBYIOIUMX CYOBEKTOB, a TaKKe
HeJOCTaTo4MHaA HH()OPMHPOBAHHOCTL TPaXJaH O MEXaHMW3Max peanu3aliH
CBOMX MpaB. B 370l cBA3M cpelcTBa MaccOBOH MH(OPMAlIMH ODIafaloT OJHOH
H3 KnodeBblX GyHKUME B cdepe mpocBelleHHs norpeburenei. B pamkax
peanuzauuy  PeruoHaneHOW — mporpamMmel  MA3HHpYeTCcs  pasMelleHHe
B CpeacTBaXx MaccoBoW HH(poOpMalW¥ HHQOPMALHOHHBIX MAaTepHAalOB,
KacaloLMXCsl BONPOCOB 3allMTEI [IpaB NoTpeOuTeIeH.

[MpaBo notpeburens Ha BLIOOP TOBApOB M YCAYT MPH3HAETCA IV1ABHBIM
H3 BCEX H3BECTHRIX MNpaB MoTpebutened, M TakoH BHIOOpD HEeBO3MOXKeH 0Oe3
pBIHKA,  KOTOPbIH  MOPOXJAeTcAd  MHOKECTBEHHOCTBIO  TOCTaBIIMKOB
U KOHKYPEHLIHEeH MLy HUMH,

PaGora  MCHOMHMTENBHBIX  OPraHOB  IOCYJapCTBEHHON  BIIaCTH
JlenuHrpazackoii obnacty B cdepe 3aILUTH ITpaB NOTpeOUTENCH aKLEHTHPYETCH
Ha paccMOoTpeHnHM ofpalieHuit rpaxnaad (B npemenax KOMMETEHLHH),
9TO  MO3BOJSET CBOEBPEMEHHO  peardHpoBaTh Ha  HeJ0OpOCOBECTHBIE
MAPKETHHIOBbIE [IPAKTHKH M HHQOPMHMpOBATH HacelleHHe O BO3MOMHBIX
MeXaHHM3IMax YperyaHpoBaHHs mnpobOieMHBIX cHTyaumit. KpoMme Toro,
OpraHu3alus B3aUMOJEHCTBHA YYACTHHKOB PErHOHAIBHOH CHCTEMBI 3aIMTHI
npaB  norpeburesnedi  obecmeymBaeTci B paMKax — OEATCIBHOCTH
KOOPIMHALUKMOHHBIX KOJUIErHalbHbIX OPraHOB H pabo4ux rpyni.

B nactosmee Bpemsa B JleHuHrpajackoid obnacT ocyuiectBuser pabory
KOOpAHHAILHOHHO-COBEILIATEIbHBIN opras - MEXKBEeIOMCTBEHHEBIH
KOOpAMHALUMOHHEIA coBer npu [yGepnarope JlenuHrpaackoit o0nacTH
TI0 BOIIPOCaM 3allMTEI [IpaB noTpebuTeneil (Janee — KOOPAHHALMOHHBIH COBET).

JeATeNbHOCTE KOOPAMHAIMOHHOIO COBETA HalpaBleHa Ha CO3JaHue
OnaronpMATHBIX YCIOBHH Ana obecrmeueHus npas notpeduTeneH, NpocBeLleH s
HaceleHus B ofnactu npaB morpeburened, peanu3alMK perdoHaJbHOH
TOProBOH M NPOMBIILICHHON NOMUTHKH ¢ YYETOM TIpaB notpedutenci.

3amayaMH KOOPAWHALHOHHOTO COBETA ABNAKOTCA:

pa3paboTKa MpeTOKeHHHA Mo (POPMHPOBAHMIO OCHOBHBIX HaIpaBIeHHH
COBMECTHOM AeATeNEHOCTH OPTraHOB MCIIONHMTENbHOHW Bnactd JleHHHrpaackoi
00nacTH, TeppUTOPHANELHEIX OPraHOB (elepalbHBEIX OPraHOB UCIOIHHUTEIBHON
BJIACTH, NPABOOXPAHHUTE/IBHBIX OPraHOB, OPraHOB MECTHOI'0 CaMOyNpaBlieHHd,
OOIIECTBEHHBIX O0BEeAHHEHHH, O00eCNEeYHBAIOIIMX 3alUATY 3aKOHHBIX IIpaB
rpaxciaH Ha noTpe0UTENBCKOM PBIHKE TOBapoB (pabor, yemyr);

conedicTBue  oOecreYeHWIO  COTTACOBAHHBIX  JCHCTBHA  OpraHOB
UCTIONHUTENLHON BnacTH JleHHHTpaacko# ob1acTH, TeppUTOPHATBLHEIX OPraHoB

™ MNPABUTENLCTBO
P8¢ NEHUHTPALCKOM
OBNACTH
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(enepaibHBIX OPraHOB HCHONHHMTENBHOH BJIAcTH, MPaBOOXPAHHTENbHBIX
OpraHOB, OPTAHOB MECTHOIC CaMOYIpaBleHHs, OOmIecTBEHHBIX 00beIHHEHHH
MpH pellieHHH BOIMPOCOB B 00NACTH 3aILMTEL NpaB NoTpedHTeNed Ha TepPHTOPHH
JIeHHHrpaacko# o01acTH;

COIEHWCTBHE TMOBHIUIEHHI0O YPOBHA HWH(OPMHPOBAHHOCTH HACeJIeHHs
Jenunrpanckoi obnactu o npasax norpefuTesel MOCPEICTBOM HCIIONE30BAHHA
HHQOPMALMOHHBIX ~ pecypcos OpraHoB UCTIONIHATENBHON BJIACTH
JlenuHrpaackoit obnacTH, TEPPUTOPHATBHEIX OPraHoB (eaepanbHBIX OpraHoB
HCIONHUATENbHOM BIACTH, MPABOOXPAHUTE/IBHEIX OpraHoB, OPraHOB MECTHOIO
camoyrnpapieHms, OOIIECTBEHHBIX OOBCIWHEHHH M CPeACTB  MacCoBOH
HH(OPMaLHH;

nposefieRHe aHaMH3a d>QQPEKTHBHOCTH NPHMEHEHHS 3aKOHOIATe/bCTBA
B cepe 3amMTEl INpaB moTpeOuTened M MOArOTOBKA MPEIJIOKEHHH
M0 COBEPLICHCTBOBAHHIO 3aKOHOJATENLCTBA MO BONMPOCAM 3ALUMTHl [paB
notpeburenei;

cofeficTBHe B  oOpraHusauMd  MHGOPMHPOBAHHA  MoOTpeOHTENEH
0 COCTOSIHMH HOTPEOHUTENBCKOrO PHIHKA [0 BOTIPOCAM KadecTBa H 6e30nacHOCTH
TOBapoB, paBoT H YCIIyr ¢ HCTIONE30BAHAEM CPE/ICTB MAcCOBOH HH(pOpMALIUY;

COJCHCTBME B OpraHW3allMd HM3y4eHHs ODIMECTBEHHOTO MHCHHWsA
0 BOTIPOCaM 3aIIMThI MpaB MoTpedUTene.

PeanusyeMsle Mepbl  3apeKkoMeHpoBanu ceff kaK  JOCTaTtoyHo
sdpdexTuBHEIe. BMecTe ¢ TeM CTpeMHMTENbHBIE [EPEMEHEl B Pa3sBHTHH PBIHKa
TOBAPOB W YCIYT, HOBbIE (JOPMBI H METO/bI HX IPELAOCTABICHHSA, B TOM YHCIE
¢ MOMOILUBI0 HHTEPHET-TEXHOJIOrWH, Hews30exHo BIEKYyT H3IMEHEHHE Kpyra
M XapakTepa npof/ieM, BOZHUKAIOUIMX Y MOTpebuTened IpH pealu3alty Mpas,
3aKperyieHHBIX 3aKOHOAATeNbCTBOM. Bcee 3TO BBIABHMraeT Ka4eCTBEHHO HOBEIE
3aja4Yd [epeJl CHCTEMOH TroCyAapcTBEHHOH M OOILECTBEHHOH 3aliMTHI IpaB
norpeGureneii ¥ TpedyeT HOBBIX OPraHM3AILIMOHHBIX TIOIXOIOB, B TOM YHCIE
BHEJIPEHHA TTPOTPAaMMHO-LIENICBBIX METOJO0B, HAMPABIEHHBIX HAa KOHCONHIALHIO
YCHITHIT BCEX HMHCTUTYLUMOHANBHBIX JMEMEHTOB CHCTEMBl 3alHThl IIpaB
notpeburenei.

B HacTosilliee BpeMsi SKCIEpPTHOE COOOIIECTBO OTMEYAET, YTO 4acTo
M3TOTOBHTENM W NMPOAABLbI IIBITAIOTCA AOCTHIHYThH PHIHOYHOIO MPEHMYILIESCTBA
B OCHOBHOM HE Yepe3 OCBOEHHE HOBBIX TEXHOJOTHH IIOBBILIEHHA Ka4uecTsa
TOBAapOB H YCIYr, a 4Yepe3 CHHXKEHHME MX ceOECTOMMOCTH H TNPHMEHCHHE
MICHXOJIOTMYECKHX MEXaHM3MOB MOTHBAalWH NoTpeOHTeNed K MpHOOpETEHHIO
KOHKpeTHOH  npomykuud. Taxum  ofpasoM, ¢  y4eTOM  CHHKEHHA
aJMHHUCTPATHBHEIX OapbepoB PHCK peald3alvd Ha NOTPeOHTENLCKOM pbIHKE
nponaykuuu (TOBApOB, paboT, YCAYr), HE COOTBETCTBYIOWEH obA3aTebHEIM
TpeGOBaHHAM, IO-TIpeXKHEMY OcTaeTcs BhICOKMM. IloaToMy npoBeneHHe
CHCTEMAaTHYeCKOT0 ¢ LENEHANpPABICHHOIO0 TCOCYIapCTBEHHOrO  KOHTPOIis
3a coBMIONEHHEM 3aKOHOB M HHEIX HOPMaTHBHBIX TIPAaBOBBIX aKTOB POCCHHCKON

demepauyy, peryjlUpyrOIIMX OTHOWEHHA B o00nacTd 3alUMTHl  IIpaB
noTpebuTeNeH, JODKHO OCTABATECA OJXHUM U3 MPHOPHTETHBIX HAMPABICHHH.

peeoen MPABUTENBCTEO
n”& JNEHUHTPAACKOM
e OBNACTH

[okyMeHT co3aaH B aneKkTpoHHou copme. Ne 719-p ot 25.12.2018. NcnonHutens:Mepuanosa [.K.
Ctpanunua 6 n3 22. CtpaHuua cosgaHa: 26.12.2018 16:24



206002/206002-2018-8404(2)
6

IMpemynpexxaeHHe HapylleHHS TpaB MNoTpeduTeqel €O  CTOPOHBI
NpOHU3BOAHTeENEll H MPOJAaBLOB HE MOXET OBITH JOCTHTHYTO HCKITIOUHTENHEHO
yepes peaNH3alui0 KOHTPONBHO-HaN3opHBIX OyHKumiA. TaxuMm obpasom,
Ba)KHEHIITHM HarpagBJieHHeM neqaTenbHOCTH B OTHOILIEHHH
IpeanpUHUMATebCKOro  coobllecTsa JOMMKHO CTaTk [pPUMEHEHHe Mep
NPeBEeHTHBHOrO XapaKkTepa, HANpaBICHHBIX Ha TMOBBILEHHE MPaBOBOH
TPaMOTHOCTH M COLIMANTBHON OTBETCTBEHHOCTH XO3HCTBYIOIHX CyOBEKTOB.

Becomas poib B HAllMOHAIBHOW CHCTEME 3alMThl TpaB noTpeburenei
BO3/0KEHA Ha OPraHsl MECTHOTO caMoympaBlieHHA, Haubonee NpHOIHKEHHDBIE
K HAacCeJEeHHI0O M HA/E/IeHHBIE NpaBoM o0ecneyMBaTk OMNEPATHBHYIO 3aILHUTY
HHTepecos notpebutencii. B cooTBeTcTBHM co cTaTthel 44 3akoHa Poccuiickon
Penepaunu ot 7 deppansa 1992 rona Ne 2300-1 "O sawute npas norpebuteneit”
OpraHbl MeCTHOIQ CaMOYIpaBNeHHs JOJDKHBI TMPOBOAHTE aKTHBHBIE IEHCTBHA
10 pealu3alHy NOTPeOHTENbCKON MOJHTHKH.

OxkupaeMBIMK pe3ysbTaTaMH peanu3auvu PernonansHON IporpamMmel
ABIIOTCS GYHKIHMOHMPOBAHKHE B KOKAOM MYHHIIMIANLHOM paiioHe (ropoackoM
okpyre) Jlekunrpazckoi 061acTd HHPOPMAaLMOHHO-KOHCYIbTaTUBHEIX LICHTPOB
N0 3alikTe InipaB noTpeburesneit, OKa3pIBAIOIIMX  KOHCYJIBTalHOHHYIO,
fecrnaTHyr0  IOPHIHYECKYI0 TIOMONIb H  OCYIIECTBIAIOMIMX  QYHKIHH
oDLIeCTBEHHBIX NPHEMHBIX [0 BONMPOCAM 3allHTLl NpaB noTpebHTENEH;
(GopMHpOBaHHE CHCTEMBl 3allHTBI NpaB nortpeburtened B JleHurrpaackod
001acTH; MOBBIIIEHHE MNPaBOBOM TIpaMOTHOCTH HacesneHus JIGHHHrpaackom
obnacTH, X03fMcTBYIOIMX CyObekToB, paboTalolMX Ha pPLIHKE TOBapoOB
M YCAyr; TOBBIIIEHHE YPOBHA JOCTYNMHOCTH MHGOpPMallMH 0 Tpasax
notpeOHTENs W MEXaHM3MaxX WX 3AlLMThI, YCTAHOBJIEHHBIX 32KOHO/ATEJIbCTBOM
Poccutickoit Oenepannu.

B pe3ynerarte peamusanuu PerdoHansHoH Tporpammbl INaHHpyeTcs,
B TOM YMC]le, opraHu3alisa paboThl Mo CO3NaHHIO YCIOBHH Ul OpraHu3alMu
B MHONOQYHKUHOHANBHBEIX LIEHTpaX T[IPeJOCTaBIEHHS TIOCYHAapCTBEHHBIX
H MYHHUHIAMBHBEIX YyCcnyr JIeHHHrpaacko# ofnacTt KOHCYNbTallMOHHOrO
oOcyKMBaHHA HaCENeHHs M0 BOMPOCaM 3allUThI TpaBa noTpebrTene.

Komnnekc Mep npaBoBoro, OpraHM3alHOHHOTO H HH(OPMalMOHHOIO
XapakTepa, TpPeAyCMOTPEHHBIX PernoHaneHo#  nporpaMMmoH, TO3BOIHT
NocTynaTensbHO  TMOBBIUATh  YPOBeHb  3alUUTHl  npaB  notpebHTeneH
¥ TpaBOCO3HAHHA TI'PaXKaH, NMPOABHMIAaTh IPHHLMIL PAlHOHANBHOH MOZAENH
MOTpeOUTENILCKOr0 MOBEJEHHA, IPEJOTBPAILATh IOSBIEHHe HeloOpPOCOBECTHBIX
MPaKTHK CO CTOPOHBI XO3SHCTBYIOIIKMX CyObeKTOB 3a cueT (pOopMHpPOBaHMA
ycnoBui, — OnarompuATCTBYIOIIMX — coOnrodeHHMI0  Beex  TpeboBaHMi
3aKOHOJIaTEeNIECTBA HA NOTPeOUTEIBCKOM PBIHKE.

peeoen MPABUTENBCTEO
“ﬁy JNEHUHTPAACKOM
< OBNACTH
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2. Llens u 3agaun PernonansHOH nporpaMMal

Iensto PernoHaneHoli mnporpaMMel SBIAETCA PpPa3BUTHE CHCTEMbI
obecreyenus npaB notpebureneil B Jlenunrpanackoil oOnacTH, HamnpaBlIeHHOE
Ha MHHHMK3ALUHIO PHCKOB HapylleHWUs 3aKOHHBIX IIpaB M HHTEPECOB
notpefurenedi, a  Takxe  obecreueHHe  HEOOXONHMMBIX  YCIOBHH
1715 3 EKTUBHOM 3aIMTH! 3aKOHHBIX NIPaB U HHTEPECOB NOTPEOHTENAMH.

3anayamy PerrnoHaNbHON NporpaMMsl SBASIOTCS:

KOOpPAHHAIIHA MOEATENBHOCTH YYACTHHUKOB IO IOOCTHIKEHHUIO  LIeJH
PernoHanIbHON NPOrpaMMel;

NOBLIlIIEHHE YPOBHA NOTpeOUTEeNnbCKOW TIPaMOTHOCTH — HACENEeHHA
Jlenunrpancko## obnacth W QopMHpOBaHMe |y  HaceleHHMS  HaBBIKOB
palHOHABHOTO NOTpeOHTENBCKOrO noBeJIeHus, NPOCBEILICHHE
¥ HHpOPMHPOBAHHE HAaCENEHHS MO BOMPOCAM 3allThl IIPaB OTPeOHTETeH;

MOBBIIIEHHE JOCTYITHOCTH [IPaBOBOH IMOMOIIM JUIL MOTpeOHTENEH,
B IEPBYIO Ovepels Ui Haubonee ysI3BUMBIX KATErOpHH HACENeHHs,

MOBBILIGHHE YPOBHA COLMANbHOM OTBETCTBEHHOCTH W MPABOBOMH
IPaMOTHOCTH XO3SHMCTBYIOUIMX CyOBEKTOB, paboTarollMX Ha PEIHKE TOBAapoB
U YCHyT;

cONMeHCTBHE OpraHaM MECTHOIC CaMmOyIpaBieHHs B pelIeHMH 3ajad
IO 3allUTe NIpaB noTpebHTeNeH.

3. OxugaeMEle pe3yabTaThl U OKa3aTeNn (MHANKATOPSI) peatH3aly
PeruoHansHoi mporpaMmel

OCHOBHBIMH OXMI4EMBIMH pe3yIBTATaMH peaTH3aluud PernoHamsHOH
[IPOrpaMMEl SBIIAFOTCS:

GYHKUMOHHPOBaHHE B KaXIOM MYyHHUMIIAIbHOM paiioHe (ropoAcKoM
okpyre) Jlenunrpazckoit obnacti HHOOPMAIMOHHO-KOHCYIBTATHBHBIX LIEHTPOB
Mo 3auidre nOpaB noTpeOHTeneH, OKa3splBAOUIMX  KOHCY/LTALHOHHYIO,
GecIIaTHYIO IOPHAMYECKYIO TIOMOIIP M  OCYHICCTBISIOIIMX  (DYHKIIHM
06LIeCTBEHHBIX TIPHEMHBIX 110 BONPOCAM 3alllMTEHI IIpaB noTpebuTenei;

¢opMHpOBaHHe CHCTEMBI 3aIlUTHl NpaB norpedbuTenei B JleHuHrpanckoi
ofmacTH [MyTeM B3aMMOICHCTBHA OpPTaHOB TOCYJapCTBEHHOM  BNacTH
JleHHHTpaICcKoO#i 00MaCTH H OPraHOB MECTHOTO CAMOYIIPABIIEHHS,;

OBBIIICHHE MPaBOBOM IPamMOTHOCTH HaceaeHus JlenuHrpancko#
obmacTi, XO3MHCTBYIOLIMX CyObeKkTOB, pafoTarOlMX HA PpBIHKE TOBApOB
M YCHyr, 3a CYeT YBENH4YEHHs JOJH PpaclpocTpaHeHHs B MYHHIMIATBHBIX
obpazoBanmsx JlenuHrpaackoil ofnactH  TeYaTHBIX — HMH(OPMAUMOHHBIX
marepyanioB (6yKIeTOB, NaMATOK M T.I.) MO BOIPOCAM 3aLUMTHI TpaB
noTpeduTenei;

IOBBIIICHHE YPOBHS JOCTYTHOCTH HHGODMALHH O MpaBax IOTPeOHTENs
W MeXaHW3Max MX 3al{Thl, YCTAHOBIEHHEIX 3aKOHOZATENbCTBOM Poccuiickoi
Qenepannu.

peeoen MPABUTENBCTEO
n”& JNEHUHTPAACKOM
e OBNACTH
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IleneBrle mokKazaTend (HHAMKATOPEI) pealH3allid  perHOHAIBHOH
nporpaMmel "Obecneyenue npas norpeburtenced B JleHuHrpaackoi oOnactd
Ha 2019 - 2021 roasl" mpHBeOeHbl B TIPUIOKEHHH 1 K PerHoHanbHOH
nporpamme. LleneBble nokasarend {(MHAMKaTopbl) PerHoHanbHOH nporpaMmbl
MOTYT HE COBNAJATH ¢ LI/IEBEIMHA ITOKA3aTeNsIMH (HHAUKATOPaMH ) MEPONIPHATHH
rocyJapcTBeHHBIX nporpamm Jlenunrpaackoit obnactd "CtuMyauposaHue
IKOHOMHMYecKkOH akTuBHOCTH JlenuHrpajnckoff  obnactu"  (yTBepXAeHa
nocraHoBneHueM IlpasutensctBa JlenumHrpaackoit obnact or 14 HosOps
2013 ropa Ne 394), "YcroiuuBoe ofmecTBeHHOE pa3BHTHE B JICHHHTpanCKOH
obnacTu" (yTBepkaeHa noctaHoBneHueM [IpaBuTenbcTBa JIGHMHIPaACKOH
obusacTH ot 14 Hoabps 2013 rona Ne 399), "Counanesas noJuiepxya oTaeNbHBIX
KaTeropuii rpaxaad B JleHHHrpancko# obmactu" (yTBepKACHa NIOCTAHOBICHHEM
INpaBuTenscTBa Jlenunrpaackoii obmactu ot 14 Hoadpa 2013 roma Ne 406).

4. Cpox peau3alvy PernoHanbHOH NporpaMMbi
PernonanbHas nporpamma peainusyercs B 2019 — 2021 rogax.
5. MeponpusaTus PernonansHoil nporpaMmsl

IlepeyeHs MepONIPUATHI pervoHaNbHOM nporpammel "ObecnedeHue npas
notpebuteneit B JleHnHrpanckoi oomactu Ha 2019 — 2021 roasl” nmpeacTaBieH
B MpUIIOXKEHUH 2 K PernoHaibHOH TNIporpaMme.

6. CucTema ynpaBleHHs U KOHTPOIIS peanu3aluny PernoHanbHOH NPOTpaMMEl

YnpasneEHe W KOHTpOJb peanu3aliM PersoHanbHOM IIpO[‘p/aMMH
OCYIIECTBIAET OTBETCTBEHHEIH HCIIONHUTENIs PerHOHANBHOMH NPOrpaMMEL.

Brecenne H3MeHeHHH B PernoHanbHyl0 IpOrpaMMmy, OKa3bIBArOLIMX
BIMSHME Ha TapaMeTpbl PervoHajpHOW [MPOrpaMMBI, OCYIUECTBIACTCA
M0 HHHUMATHBE OTBETCTBEHHOFO MCIOIHUTENS C YYETOM NpelIOKeHHH
Y4aCTHUKOB PernoHansHOH MporpamMMsl.

MOHHTOPHHr pealn3alyH PervoHansHoH MporpaMMEl OCYILECTB/ACTCA
Ha OCHOBAHKH OTYETOB YYaCTHHKOB IIPOrPaMMHBIX MEPOTIPHATHHA.

IojoBoii (| oT9eT ' © Xxome peamu3auud PervioHanbHOM IpPOrpaMME!
MOATOTABJIMBAETCA OTBETCTBEHHBIM HCIOJTHHMTEIEM COBMECTHO C yJacTHHKAMH
PeruoHanbHON NporpaMMbl (A0 25 anpens rojxa, CNeIyrOIIero 3a OTYETHBIM,
 Hanpasasercs B [IpasutenbeTo JleHHHTpaacko# obnacTH.

[Ty6mu4HOCTD (OTXPHITOCTD) HH(OPMALIHK O XO/¢ PEaNn3allH U OLCHKE
spdexTuBHOcTH PerHoHanrHON# nNporpaMMel OOECTIEUHBAETCH DPa3MEIICHHEM
TOZOBBIX OTHETOB Ha O(QHIHATEHOM caiTe OTBETCTBEHHOIO HCIOJIHUTENA
PervoHanpHO#H MpPOrPaMMEl B HH(OPMalIHOHHO-TeJEKOMMYHHKALIHOHHOH CeTH
"Hurepret”.

peeoen MPABUTENBCTEO
n”& JNEHUHTPAACKOM
e OBNACTH
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IIpunoxersue |
K PernonansHo# mporpamme. ..

LIEJIEBBIE TTOKA3ATEJIM (MHJUKATOPLI)
peanu3aluy perHoHaIsHOM nporpamMmel "Obecnedenyse npas nortpebuTenei
B Jlenuurpackoit obmact Ha 2019 — 2021 roas!”

HarMeHoBaHne 3HayeHKe
LeNeBOro rnokxasarens (MHAUKaTOpa) LEeNeBOro mokasatens (HHAUKaTopa)
daxTiyecKoe LieJIeBoe

2018 ron 2019 | 2020 | 2021
rof ro ros

] 2 3 4 5

Jons pacipocTpaHeHUA 100 100 100 100
B MyHULIHNANBHBIX 06pa3oBaHHAX
JleHUHrpaacKoit 06MacTH nevaTHbIX
MH(POPMALIHOHHBIX MATEPHAIOB
(6ykieToB, NaMsTOK H T.IL ),
HAMpPAaBIEHHEIX Ha MOBBILICEHE
MpaBOBOH I'PaMOTHOCTH HACENEeHUs,
X03AHCTBYIOIHX CYOBEKTOB,
paboTaloIHX Ha PhIHKE TOBAapOB

H ycayT, (hOpMHpOBaHHE y HACEICHHUs
HABLIKOB PAallHOHAJIBHOIO
noTpeOHTe/ILCKOTO TIOBEIEHHA,
MpoCBeNeHne 1 HHOOPMUpPOBaHHe
HaceJIeHHs [0 BOIIPOCcaM 3AIIUTH NpaB
norpebuTENeH, mpoll.

KonmugecTso MyHAUMNAILHBIX 18 18 18 18
o0pa3oBaHui (MyHHIMIATBHEIE PaiiOHBI
H ropo/IcKoii okpyr) JIeHHHrpaackox
obmacTH, B KOTOPBIX ASHCTBYIOT
HHGOPMALIMOHHO-KOHCY T TAIIMOHHEIE
LIEHTPEI TI0 3alIMTe NpaB
notpebuTencii, okasplBaroLIAe
KOHCYJIETALIHOHHYO0, OeCIIaTHYIO
IOPUIMYECKYIO TIOMOIIb

U ocylleCTBIAIOIMME QyHKUHH

peeoen MPABUTENBCTEO
“z\' NEHWHTPAACKOH
e OBNACTH
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2
1 2 3 4 5
O0IIEeCTBEHHBIX TIPHEMHEIX
110 BONIPOCAM 3AIMUTHI IpaB
noTpebureneH, eTHHAL
KomnuecTro mybnukauni, coodLueHmiH 8 20 25

B CPeACTBaX MaccoBOH HH(opMaLHH
JleHHHTpaacKo# obnacTH HITH
HH(OPMAMOHHO-TEIEKOMMYHHKa-
nuoHHOH cetH "MHTepHeT",
HanpaBIeHHBIX HAa MOBBIIIEHHE
rpaMOTHOCTH HaceneHHs

¥ X038HCTByoIMX cyOBeKTOB B chepe
3alUTEI IIpaB MOTPeOHTeNeH, eIHHHII

peeoen MPABUTENBCTEO
“ﬁy JNEHUHTPAACKOM
e OBNACTH
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[Ipunoxcenue 2

K Pernonannnoii nporpamme. . .

IIEPEYEHD
MEpOIPUATHIA peruoHANbHOH nporpamMMs: "Obecneyerne npas norpedurenei
B Jlenunrpajackoit obmactu Ha 2019 — 2021 roger"

Ne HawnmeHOBaHHE OCHOBHOTO MEPONPHATHA Oxupaempliii pesyabrar | OTBETCTBEHHBIH UCIIONHUTETH
n/n (MeponpUATHS ) peanusali MepOMpPHATHA
1 2 3 4
1. YKpernneHue perHOHAIBHON CHCTEMEI oDecie4eHuA [paB noTpedurteneii
1.1 |Opranusanus geaTeNibHOCTH MEKBEIOMCTBCHHOTO ITpoBeacHue HE MEHee KoMmurer no MecTHOMY
KOOpAMHALIMOHHOIO coseTa npH ['ybepHatope OJHOT0 3aCeNaHHA SXEroHO | CAMOYIIpaBHEHUIO,
JleHuHrpaackoii 001acTy 1o 3auMTe NpaB norpedurenei MEXHAIHOHATEHEIM
U MEXKOHDECCHOHATEHBIM
OTHOLIEHUAM JIECHHHTpaaCKO#
obnactu
1.2 |OpraumsanuonHoe obecnevdenne AeaTenbHOCTH komuccHd  |[lIposenenue 3acenanui KoMuTeT 3KOHOMHYECKOTO
IO NPOTUBOACHCTBUIO HE3aKOHHOMY 000pOTYy eXeKBApTATLHO pPa3BUTUA X HHBCCTHLIHOHHOH
NPOMBILLICHHOR NMPOIYKUHK B JIeHUHIpaACKOH 00nacTH nesrensHocTH JIeHHHrpaackoii
obnactH

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
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| 2 3 4
1.3. |Co3panne ycnoBHid ais GYHKUMOHHPOBAaHHA B KaKIOM ODYHKIHOHHPOBAHHE Komuter mo Mectaomy
MYHHIIHIAJIEHOM pafioHe (TOPOJICKOM OKpyTe) B KOKJIOM MYHHUMIANBEHOM | CaMOyNpaBieHHIO,
YH(OPMALIHOHHO-KOHCYJIBTATHBHEIX I[EHTPOB NO 3alluTe | paiioHe (FOPOACKOM OKpYTe) |MeXHAUMOHANLHBIM
[paB MoTpebHTENEH, OKA3LIBAONIMX KOHCYIBTALMOHHYIO, |HH(OPMALHOHHO- ¥ MEXKOH(PECCHOHAIBHBIM
fecrnaTHyX NMPaBOBYIO MOMOIIE H OCYIIECTRISIOIIHAX KOHCYJILTATHBHEIX [IEHTPOB |OTHOMIeHusM JIeHHHrpancKkoi
(byHKLHY OBIIECTBEHHBIX TPUEMHBIX IO BONPOCAM 3aLIUTHI |10 3aIUTE TPAB obnactu
npas notpcouTene norpeburenei
1.4 {TIpoBenenre MeponpuaTUi (coBellaHMid, KpyTnbix ctonoB), |[Iposenenne He Menee aByx |KoMHTET no mecTHOMY
HAllPaBJIEHHBIX HA PELIEHHE BOIPOCOB, CBA3AHHBIX MEPOMPHATHH €XeroaHO CaMOYIpPaBJIEHUIO,
C 3aILHTOM NpaB moTpeduTenei MeXHAUHOHATBHBIM
H MeXKOH(peCCHOHATBHBIM
oTHoweHusAM Jlenunrpanckoi
o0nacTH,
KOMHTET MO Pa3BUTHIO MaJIOIo,
cpeaHero OusHeca
H NOTPeOUTEeNBLCKOrO
peiHKa JleHnHrpagcko#i
obnactu
1.5 |®opmupoBaHHE H BEJieHHE pEeecTpa PO3HUYHBIX PHIHKOB [onnepxanue KowmuTer no pazeutHio
Ha TteppHTOpHH JIeHUHTpanckoi obnacti B 8KTYalbHOM COCTOSHHH Maioro, cpenHero buzneca
peecTpa pO3HUYHBIX PHIHKOB | H OTPeOUTENbCKOro
Ha TCPPUTOPHH peiHKa Jleruarpaackoii
Jlenuurpanckoi obnactu obmacTu

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
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3

4

1.6

Obecnevenue oxazanua GecrmatHo#H IOpHAHYECKOH
[HOMOLLM aJBOKATAMHU, ABJISFOIIMMHMCH YYaCTHHKaMH
[OCYAaPCTBEHHOM CHCTeMbl OeCnNaTHON I0pHIHYECKOR
TOMOILIH, [0 BOMIPOCAaM 3al[UThl NpaB notpeduTenei

(B 94aCTH OPEeaOCTABICHHS KOMMYHAIbHBIX YCIIYT)

B OTHOIIEHHH OTIENBHBIX KaTeropHi rpaxian

B cooTBeTcTBHH ¢ PenepanbibiM 3akoHoM " decriatHoH
ropuaryeckoit momoinH B Poccriickoit ®enepanun”

Oxkazanune GecrnatHoii
OpUIHIECKOH MOMOLLIHA
100 mporr. rpaxnaH,
HAMEIOILHX NPaBo

Ha nmonydyeHue becrinaTHoA
KOPUAHYECCKOH IOMOLIH

¥ 00paTUBLINXCSH 32 ee
NoJy4eHUEM

B COOTBETCTBHH

¢ PeaepanbHbIM 3aKOHOM
"O GecrninatHO
IOPUAMYECKONH NOMOLIH

B Poccuiickoiil ®enepanuy”

KomureT 1o couHanbHoi
3alUTe HACEICHUN
JlenuHrpaackoi obnactu

1:7

Cosganue ycnoBHIM JiA OKa3aHHA KOHCYIbTALMOHHOM

H OecILIaTHOH MPAaBOBOH MOMOIIH rpaXKaHaMm B chepe
3aLUMTHI NpaB notpebuTenei B MyHHIMIATSHBIX paioHax
(roponckom okpyre) Jlenunrpanckoi obnacTi

npu obpanieHHH B HH(POPMaLMOHHO-KOHCYJIbTALIHOHHBIE
LEHTPBI [0 OKA3aHHUI0 KOHCYIBTAIIHOHHOH, OecruiaTHOM
IOpMIMYECKOH TIOMOILIM HAceNeHHIO B cepe 3alIUTEl IIPaB
norpebuteneit

Oxazauue
KOHCYNBTaLMOHHOU

M [IPaBOBOM OMOLIK

100 npor. obpaTHBIIMXCH,
IOBBILLICHHE YPOBHS
NOCTYMHOCTH HH(OPMaLHH
0 npaBax NoTpeOHTeNs

H MeXaHWU3Max MX 3allUTh,
YCTaHOBIICHHBIX
3aKOHOAATETHCTBOM
Poccuiickoli Wenepaun

Komurer no MecTHOoMYy
CaMOYMNPABNEHHEO,
MEKHALHOHANBHBIM

U MeXKOH(PECCHOHATHHBIM

oTHOWECHUAM JICHUHIpaiCcKOH

obnacTH

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
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1 2 3 4
1.8 |PasMmeleHue Ha odUIHATEHOM caliTe AJIMHHHCTPALHH Pasmemenue Komurer no MectHOMY
JleHuHrpaacKoi 06/1aCTH €XKeroHOro rocyJapCTBEHHOIO0 | FOCY/IAPCTBEHHOTO JIOKJIANia | CaMOYIPABIEHHIO,
Joknana B chepe 3alMTHL IpaB noTpebutenei €XETrogHO MEXHAI[HOHANBHBIM
denepanbHoil CTy>KkObI [10 HAN30PY B chepe 3auUTh! Npas 1 MEXKOHQESCCHOHANBHBIM
notpebureneli u Giaronomy4Ms 4esOBeKa OTHOHIEHHSM JIeHHHIPaACKOH
obnactu

2. UndopmannoHHoe obecnedeHHe noTpeduTeNnei.
TNpocBeleHre W NOMYAAPH3ANUA BONPOCOB 3alMTE [IpaB noTpebureneii

2.1 |IMponaranja ocHOB 3alllUTHI MPaB NoTpebuTENEH Yepes [loBblenye npasoBoM KomuteT no pa3BuTHIO
cpejicTBa MaccoBo# HHGopMaluH JleHuHTpajickoid 061acTH | TPaMOTHOCTH HACCICHHSA, MaJoro, cpeaHero oxsHeca
WM B HHOOPMAUHOHHO-TENEKOMMY HHKAIIMOHHOH CETH XO3AHCTBYIOIUX CYOBEKTOB, | M NOTPeOHTENBCKOTO
"Uurepret" paboTaloLUX Ha pBIHKE poiska JleHnHrpagcKoi

TOBAapOB H YCHYT, obnacrty,

(hOpMHPOBAHHE Y HAaCENEHHA | KOMHTET 10 MECTHOMY

HABBIKOB PallHOHAIEHOI'O CaMOyTipaBjieHHIO,

NOTpeOHTENLCKOIO MEKHAIHOHAIILHBIM

NOBENEHHA, NPOCBEILIEHHE | H MEXKOH(ECCHOHANBHBIM

1 UHGOPMHPOBaHUE OTHOILIEHUM JIEHMHIpaaCKOii

HaceNIeHKMsA M0 BOIpOcaM obnacrd,

3aIIMTH Npas notpebureneii | KoMmuter no neyatu U cBAIsgM
¢ 0DIECTBEHHOCTRBIO
Jlennarpancko# obnactH

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
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paboTaroniux Ha PBIHKE
TOBAPOB H YCIYT,
dbopMHpOBaHHE Y HACETIEHHS
HaBBIKOB PaLlMOHAILHOTO
MOTPEOUTENHCKOTO
MOBEJICHUSA, POCBELEHHe

1 HHDOpMHUpPOBaHHE
HACEICHHA 110 BOMPOCaM
3alIXTHI TpaB norpebutenei

1 2 3 4
2.2 |HU3panne HHPOPMANHOHHO-CIPABOYHEBIX MATEPHAJIOB [NoBeitiieHHE PaBOBOH Komurer rmo MecTHoMY
10 BOIPOCAM 3alIHTHI IPaB NOTpeOUTENeH B pa3iMuIHBIX rpaMOTHOCTH HACENCHHs, CamMOyIIpaBIeHHIO,
cdepax iesTeNbHOCTH (CIPAaBOYHIKH U HAMATKH) XO3AACTBYIONIHX CYOBHEKTOB, | MEXHALHOHAIBHBIM

A MCKKOH(ECCHOHAIBHEIM
otHonienusm Jlenunrpajckoi
o0nacTi

2.3 |O6ecneyenre HyHKUMOHHPOBAHUS Ha OQUIMATBEHOM caiiTe
AnmuHHCTpalKH JIeRMHrpaackol o01acT cCrienHansHOro

paszaena "3amura npas noTpedUTeNen”

Hamuaue
aKTyaJIM3MPOBAHHOK
uH(pOpMaLIHH B pazaene
"3amuTa npas
norpeburencit”

Ha OQHUIHAILHOM caiTe
AIMHHHCTpalHu
Jlenunrpaackoi obnactu,
IOBLIIIEHHE [1PAaBOBOMH
T'PaMOTHOCTH HACENCHHA,
XO3AHCTBYIONIHX CYOBEKTOBR,
pafoTaronmx Ha pbIHKE
TOBapoOB H YCJIYT,
dopmupoBaHHe y HAceNEeHH

KomureT no MecTHOMY
CaMOYIPaBJICHHID,
MEXHAIHOHAIbHBIM

M MEXKOH(ECCHOHANBHEIM
oTHOWIeHHAM JIeHHHTrpaacKoi
obnactn

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
Crtpanuua 16 ns 22. CtpaHuua cosgaHa: 26.12.2018 16:24
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HaBLIKOB PALHOHAIBHOIO
HOTPeOUTENLCKOTO
TIOBEICHHS,

[IpocCBeLlIeHHe

1 HHPOPMHpOBaHHE
HACENeHHs IO BOMIpOCcaMm
3QIMTHI IPaB
notpebuTene,
MOBLILICHHE YPOBHSA
JIOCTYTTHOCTH HH(POpMATIHH
0 npapax notpedbuTens

U MeXaHH3IMaX WX 3allUThI,
YCTAHOBIIEHHEIX
3aKOHOAATENBCTBOM
Poccuiickor @enepanuu

2.4 |[lpoBeneHUe CEMUHAPOB B MYHHIIMTIANBHEIX 00pa30BaHUAX
Jlenunrpanckoi obnacty o 3aupTe npaB norpeburesei
IS FOPHAMYECKHX JUL, HHIWBUAYAIEHBIX

npeAnpUHUMaTeNei u Hacemenns JleHuHrpaackoi obnacTu

IloBsllIEHHE MPaBOBOM
IPAMOTHOCTH HacelleHus,
XO3AHCTBYIOIIHX CYOBEKTOB,
paboTalomux Ha phIHKe
TOBapOB H YCIIYT,
(GhOopMHpOBaHHE Y HACEEHHUSA
HABLIKOB PAlHOHAIBHOIO
HOTPeOUTENNECKOro
MOBeIEH KA,

NPOCBELIEHHE

H HHpOpMHpOBaHHE

Komurer o MecTHOMY
CaMOYIIPABIIEHHIO,
MEKHAUHOHATLHBIM

U MexKoH(ecCHOHATEHBIM
oTHOWCHUAM JIeHUHIpafcKoi
obnactu

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
Crtpanuua 17 ns 22. CtpaHuua cosgaHa: 26.12.2018 16:24
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NPABUTENBCTBO
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HacelIeHus 10 BOMpocaM
3AILUTHI IPAB N0TpeduTenei

3. Ilpodunaxruka npaBoHapyLIeHHH B cdepe 3aLIMThI NpaB noTpedurenei

F1

[peaocTaBneHne KOHCYLTALNM CYyOBEKTaM MATIOTO

H CPEJHEro MpeAnpHHUMATENECTBA Ha Pery/sipHOl OCHOBe
O BOMPOCAaM MpaBoOBOro obecneyeHus JeATENbHOCTH
MAJIOT0 ¥ CPEe/iHEro NpeAnpHHHMATENLCTBA

IToBsimeHne paBoOBOM
rPaMOTHOCTH
XO34HCTBYIOIHX CYOBEKTOR,
paboTaluIHX Ha PEIHKe
TOBApOB H YCIYT

KoMuTET 1Mo pa3zBHUTHIO
MaJIOro, cpejHero Ousneca
U NOTPeOHTEIBCKOrO
pbiHka Jleaunrpaacko
obnractu

32

(Oxazanne KOHCYJIETAHOHHBIX YCIYT CYOBEKTaM Malloro
H CpeHero npeapHHHMATENECTBA

110 BOTIPOCAM COACHCTBHUA B [[PHBEJCHHUH TIPOAYKLHH

B COOTBETCTBHE ¢ TPeOOBAHHAMH CTaHIapPTU3ALIUH,
CepTHQHKALWH U NaTEHTHO-THIIEH3HOHHOIO
CONPOBMKJIEHHUS JIeATEILHOCTH CYOBEKTOB MAJIOTO

U CpeHero MnpearpHHEMATEIBECTRA

ConelicTBHE TTOBBIMIEHHID
Ka4ecTBa NPOAYKLHH

H YCIIYT ¢yOBEKTOB MAIOTO
H CPeIHETO
NpeAnpPHHUMATE/IBCTRA,
obecneyeHHIo UX
COOTBETCTBHA TEXHHYECKHM
pEriaMeHTaM U CTaHapTaMm

Komuter no pazBuTHio
Manoro, cpeatHero dbusneca
H NOTPEeOHTETBCKOrOo
pBitKka JIeHHHIpaJcKoi
obnactu

3.3

[lpoBeneHue yueOHO-METOAUYECKHX CEMHHAPOB

IO BOMPOCaM PeryJIHpOBaHMS AEATENEHOCTH MpeANpUATHIA
MaJyOro H CpeJHero NpeANpHHUMATENBCTRBA CO CTOPOHEI
KOHTPOJIbHO-HA/I30PHBIX OPraHOB H HOPMAaTHBHO-ITPABOBBIX
OCHOB B3aHMOOTHOILIEHHWH ¢ aIMAHUCTPATHBHEIMH
OpraHaMH ¥ pecypcocHabXalolUMU OpraHU3aluiMi

TTosermense nMpasoBoi
IPaMOTHOCTH
X03AHCTBYIOIHMX CYOBEKTOB,
paboTalomux Ha peIHKE
TOBapoOB U YCIIyT

KomuTer 1o pa3sBuTHIO
MaJoro, cpejiHero OusHeca
H MoTpeGHTEIECKOTro
poitika JleauHrpanckoi
obnactu

[okymeHT cosnaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
Crtpanuua 18 ns 22. CtpaHuua cosgaHa: 26.12.2018 16:24
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PErHOHANBHOI0 KOHKYpCa
"Busnec-npusHaane”,
MOBBIIICHHE NPaBOBOH
IrPaMOTHOCTH
XO39HCTBYIOLIMX CYOBEKTOB,
paboTaronmx Ha peIHKe
TOBApOB U YCIIYT

1 2 3 4
3.4 |llposenenune exeroanoro KoHKypca npodeccaonansHoro  |[Ipexocrasnenne rpantos  |KoMuTer no pazsutuio
macteperra "Jlydmuit no mpodeccuu B chepe B hopMe cyOcuauit Majloro, cpenHero buzHeca
NOTPeOUTENLCKOrO PhIHKA" 10 UTOraM €XKEeroHoOTo U TOTpeOUTENBCKOrO PhIHKA
KoHKYpca "Jlyumuii Jlenunrpaacxoii odnactu
no npodeccuu B cepe
NOTpeOHTENBCKOrO pPhIHKA",
MOBEIIICHHE [IPaBOBOH
[PAMOTHOCTH
X03aHCTBYIOIHX CYOBEKTOB,
paboTAIONIHX HA PBIHKE
TOBAPOB U YCIYT
3.5 |IlpoBeaeHue pernoHANEHOTO KOHKYpca "Bu3nec- IIpenocraBnenue rpantoB | KoMHTeT N0 passutHio
npu3Hanue" cpenu cyObeKTOB MaJlOro U CPeHEro B popme cyDcHauit Masioro, cpeaHero busneca
NpeAnpUHHMATEILCTBA cyObexTam Majioro U [10TPeOHTENIECKOTO PhIHKA
M CpeHero Jlennnrpajckoii obnactu
npenpMHUMaTeNnsCTBa
JlenuHrpaackoi obnacru —
nobenurensimM

[okymeHT cosnaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
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1 2 3 4
3.6 |Iposenenyre meponpuaTHH (CoBellaHui, KpyrisiX cTonoB), |[posenenne He MeHee apyx | ViipanicHUe BETEpHHAPDHH
HaIpaBleHHbIX Ha MPODHIAKTHKY AJAMUHUCTPATHBHBIX MEPOLIPHATHIA EXErSiHO JlenuHrpaackoi obnactu
NpaBOHapyLIEHHH B cepe BeTepHHapHH
(ceMUHAapB! IO PHCK-OPHEHTUPOBAHHOMY MIOAXOIY
B KOHTPOJABHO-HAI30PHOH W MPaBONPUMEHHATENLHOM
MpaKTHKE)
4. MOHUTOPHUHT COCTOAHHS MOTPEOHTENBCKOIO PhIHKA M CHCTSMBI 3AIIMTH IPaB NoTpebHuTeNei
4.1 |MOHHTOpPHMHI CHTyallHH B ciepe He3aKOHHOro 0bopoTa Exeroaxo Komurer sxoHOMHYECKOTO
NPOMBILLIEHHOH TPOIYKIHH Ha TEPPUTOPHH Pa3sBUTHA U HHBECTUIHOHHOM
Jlenunrpanckoi obnactu NEeATEAEHOCTH
JleHuHrpanacko# odbnacru
4.2 |TIposenenue wHHOPMAITHOHHO-AHATATHIECKOTO Esxeromno Komurer no passururo
| HaOMIOASHMA 32 OCYILIECTBIEHHEM TOProBOH AEATENILHOCTH MaJioro, cpegHero OH3Heca
| Ha TeppHTOPHH JIeHHHIrpaicko# obnacTH U MOTpeOHTENBCKOrO PhIHKA
: JleHuHrpazckoi obactr
! 5. Kanposoe obecnieyenye 3aiuTsl Ipas notpeduTenei
' 5.1 |Hay4noe u MeToguieckoe obecnedeHne AesTeNbHOCTH IlopeiieHHe ypoBHs 3HaHui# | KomuTteT no MecTHOMY
OpraHOB MECTHOT'O CaMOYTIPABICHHA H TTpopecCHOHANBHBIX CaMOYIIPABJICHUIO,
' HaBBIKOB JIHL, 3aMEIIAIOIIMNX | MEXKHALHOHANBHBIM
MYHHIHNAJIBHBIC H ME)KKOHQ)ECCHOHBJ‘[BHBIM
JOJDKHOCTH M IOJDKHOCTH | OTHOIIEHHSAM
MYHHUHNANbHOH cnyk0b | JleHuHrpanckoii o6nacTi

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonHuTens:Mepuanosa [.K.
Crpanuua 20 ns 22. CtpaHuua cosgaHa: 26.12.2018 16:24
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B OpPraHax MecTHOro
caMOyTIpaB/ieHHs
MYHHUUNATBHBIX

obpazoBanuit

6. CoBepmieHcTBOBaHHE MEXaHH3MOB obecriedenus npas noTpeGuTened

6.1 |PazpaboTka npemioxeHui Mo COBEPIIEHCTBOBAHKIO

denepanbHOH, 00MACTHON H MYHHITHIATLHOM MPaBOBOii
©a3bl, perynupymoneii geaTeNnsHOCTh CY6BEKTOB Masoro,
CpeAHero npeAnpUHUMATENBCTBA H NOTPEOHTENBCKOTO
peiHKa B Jlenunrpazackoii obnactu

Paspabotka npeanoxenui
NoO COBEPIICHCTBOBAHHUIO
denepanbHOM, 001acTHOM
U MYHHUHMIATEHOH
npascBoi 6a3bi,
peryjupyolen
JeATeIbHOCTH CYOBEKTOB
Manoro, CpeJIHero
npeanpHHUMAaTENbCTBA

H MOTpeOUTENLCKOIO PhIHKA
B JleHuHrpaackoii obnacTn

KomuTer no pasBHTHIC
Manoro, cpeaHero bu3neca
H NOTPeOHTENLCKOrO pEIHKA
Jlenuurpaackoit obnacTu

[okymeHT cosaaH B anekTpoHHon chopme. Ne 719-p ot 25.12.2018. McnonnuTens:Mepuanosa [.K.
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NuncT cornacoeaHun kK gokymeHty Ne 719-p ot 25.12.2018
WHuywarop cornacosanna: Mepuanoea [.K. koHcynbTaHT
CornacoBaHue uHuyunposaHo: 04.12.2018 14:29

NNCT COrmACOBAHWMA

N°® [o15[0]

1 LWwmaHoea HE.

2 bypakI1B

3 KpacHexko I1H

TasomkaHckan EB

Jenncoea HB

TagorkaHckan EB

3.1 KpacHexko J1H

4 TleTpoB WM.E. / MuxainywkiHa .M.

Kopcakos KO I™.

LblugHKko KO .HO

Mouceesa O B.

LblugHko KO KO

Kopcakos K2 ™

4.2 INeTpoe M.B.

5 Makapoe AE.

[e>)

YTKMH Muxann KOpsesuy

BOMNKOBA Hatanen Enagimupo-
BHa

6.3 YTKH Muxaun HKopbesuy

7 Lpo3geHko A KO, - TyGepHatop 110/ Y-
THIAH Micann HKopbesuy

Cpok

PesynetaT

cornacosaHuUA cornacoBaHWA

271218

CornacoBaHo
24122018
18:18

an
CornacoBaHo
25.12.2018
00:46

MepeHanpaen-
EHO
25.12.2018
09:59

MepeHanpaen-
EHO
25.12.2018
10:11

CornacoBaHo
2512.2018
12415

CornacoBaHo
25.12.2018
12:24

3n
CornacoBaHo
25.12.2018
12:28

MepeHanpasn-
2HO
25122018
12:56

MepeHanpasn-
2HO
2512.2018
14:19

MepeHanpasn-
2HO
2512.2018
1427

CornacoeaHo
25.12.2018
1519

CornacoBaHo
25122018
15:32

CornacoBaHo
25122018
15:36

3n
CornacoBeaHo
25122018
16:34
3n
CornacoBeaHo
25122018
1710

MepeHanpasn-
2HO
25122018
17.30

CornacoBaHo
26.12.2018
12:38

CornacoeaHo
26122018
15:34

MopgnucaHo
26122018
1534

Twun cornacoBaHkA NocnepoBaTenbHoe

3amevaHnalKommeHTapum

[NA NpaBoBOM 3KCNEpTH3bI

[nA NoBTOpHOM 3KCNepT3bl

3aknoverne KOK-02-4479/2018

CormacoBaHo.

IMpoly paccMoTpeTs NPOekT.

ANA paccMOTpeHKA

B pabouvem noprake 8 n.2 MNpoekTa BHeCeHa
pefakTopckan Npaeka B YacTh GopMsl akTa

("pacnopsenne"). MNMpoekT MaKeT ObITh CormacoBaH

Bea 3ameyaHni

B pabouvem noprake 8 n.2 MNpoekTa BHeCeHa
pefakTopckan Npaeka B YacTh GhopMsl akTa

("pacnopsenne"). MpoekT MoxeT BbiTh COMacoBaH.

B pabouvem noprake & n.2 MNpoekTa BHeCeHa
pefakTopckan NpaBKa B YacTi hopMel akTa

("pacnopskerne"). MpoekT moxeT BbiTe COMAacoBaH.

Cpounol Mo roToeHocTh go 13.00 26.12.

Mpowy NoaroToBWTE NpoekT 3aeTpa ao 12-00.

[TMCBMO HanpasneHo.

Na 8384, 8404, 8405, 8412
Pacnopsxerie 1 NpUNOKEHNA K Hemy
OTPEAaKTMPOBaHb!
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